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TERMS AND CONDITIONS
OF YOUR ACCOUNT

AGREEMENT - This document, aleng with any other documents we give you
pertaining to your account(s), Is a contract (also referred to as "this
agreement”) that esiabllshes rules which control your account(s} with us.
Fease read this carefully and retain it for future reference. If you open the
account {(whether in-person, electronically, or by any other method permitted
by us) or contlnue to use the account after racelving a notice of changse or
amendment, you agree to these rules. You will recelve a separate schedule of
rates, qualifylng balances, and fess If they are not Included in this agreemant.
If you have any questions, please ask us.
This agresment Is subject to applicable federal laws, the laws of the state of
Washington anc other applicable rules such as the operating letters of the
Federal Reserve Banks and payment processing system rules (sxcept to the
extent that this agreement can and does vary such rules or laws}. The body of
state and federal law that governs our relationship with you, however, Is too
large and complex to be reproduced here. The purpose of this agreement Is to:
(1) summarize some laws that apply to common transactions;
(2) establish rules to cover transactions or events which the law does not
regulate;
(8) establish rules for cerain transactions or events which the law reguiates
but permits variation by agreement; and
(4) give you disclosures of some of our policies to which you may be entitled
or In which you may be Interested,
If any provision of this agreement s found to be unenforceable according to its
terms, all remaining provisicns will continue In full force and effect. We may
permit seme varlations from our standard agreement, but we must agres to any
variation in wrlting elther on the signature card for your accourt or in some
other document. Nething In this agreement is Intended to vary our duty to act
in good faith and with ordinary care when required by law,
As used in this agresment the words "we," "our," and "us" mean the financial
Institution and the words "you" and "your" mean the account holder(s) and
anyone else with the authorlty to deposit, withdraw, or exercise control over
the funds In the account. However, this agreement does not intend, and the
terms "you" and "your" should not be interpreted, to expand an individual's
responsibility for an organization's liability. If this account Is owned by a
corporation, partnershlp or other organization, individual liabillty is determined
by the laws ganerally applicable to that type of organization. The headings in
this agreement are for convenience or reference only and wlll not govern the
interpretation of the provisions, Unless It would be Inconsistent to do so,
words and phrases used in this agreement should be consirued sa the singular
includes the plural and the plural includes the singutar,
LIABILITY - You agree, for yourself {and the person or entily you represent If
you slgn as a representative of another) to the terms of this account and the
schedufe of charges, You authorize us to deduct these charges, without notice
to you, directly from the account balance as accrued. You will pay any
additional reasonable charges for services you reguest which are not covered
by this agreement.
Each of you also agrees to be |olntly and severally (Individually) flable for any
account shortage resulting from charges or overdrafts, whether caused by you
or another with access to thls account. This liabllity Is due immediately, and
we can deduct any ameounts deposited inte the account and apply those
amounts to the shortage. You have no right to defer payment of this liability,
and you are llable regardless of whether you signed the item or benefited from
the charge or overdraft,
You wiil be liable for our costs as well as for cur reascnable attorneys' fees, to
the extent parmitted by law, whethar incurred as a result of collaction or in any
other dispute involving your account, This includes, but is not limifed to,
disputes between you and another joint owner; you and an autherized signer or
similar party; or a third party claiming an interest In your account. This alse
includes any acticn that you or a third party takes regarding the account that
causes us, in good falth, 1o seak the advice of an attorney, whether or not we
become invelved In the disputs, All costs and attorneys' fees can be deducted
from your account when they are incurred, without notice to you.
DEPOSITS - We will give enly provisional credit until collection is final for any
items, other than cash, we accept for deposit {Including items drawn "on us").
Before settlament of any item bacomes flnal, we act only as your agent,
ragardlass of the form of Indorsement or lack of Indorsement on the Item and
aven though we provide you provisional credit for the item. We may reverse
any provisional crecdit for items that are lost, stolen, or returned, Unless
prohikbited by law, we also reserve the right to charge back to your account the
amount of any item deposited to your account or cashed for you which was
Initlally paid by the payor bank and which is later refumed to ug due to an
allegedly forged, unauthorized or missing indorsement, claim of alteration,
encoding error, counterfelt cashler's check or other problem which in our
judgment justifies reversal of oredit, You authorize us to attempt to coliect
previously returmned items without glving you notice, and in attempting to
collect we may permit the payor bank to hold an item beyond the midnight
deadiina. Actual credit for deposits of, or payable In, foreign currency wlill be ai
the exchange rate in effect on final collection in U.S. doilars. We are not
responsible for transactions by mall or outside depository untll we aciually
record them. We will treat and record all transactions received afier our "daily
cutoff time" on a business day we are open, or received on a day we are not
open for business, as if Initiated on the next business day that we are open. At
our option, we may take an ltem for collection rather than for deposit. If we
accopt a third-party check or draft for deposit, we may requlre any third-party
indorsers to verify or guarantee their indersements, or indorse In our presence.
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WITHDRAWALS -
Important terms for accounts where more than one person can withdraw -
Unless clearly indicated otherwise on the account records, any of you, acting
alone, who slans to open the account or has authorlty to make withdrawals
may wlthdraw or transfer all or any part of the account balance at any time.
Each of you {untll we receive written notice to the contrary) authorizes each
other person who signs or has authority to make withdrawals to Indorse any
item payable to you or your corder for deposit to this account or any other
transaction with us.
Postdated checks - A postdated check is one which bears a.date fater than the
date on which the check Is wiltten. We may properly pay and charge yaur
account for a postdated check even though payment was made before the
date of the check, unless we have recelved wiitien notice of the postdating in
{ime to have a reasonable opportunily to acl. Pecause we process checks
mechanically, your notice wlll not be effestive and we will not be liable for
falling to honer your notlce unless It precisely Identifies the number, date,
amotint and payee of the item. ' .
Checks and withdrawal rules - if you do net purchase your check blanks from
us, you must be certain that we approve the check blanks you purchase. We
may refuse any withdrawal or transfer request which you attempt on forms not
approved by us or by any method we do not specifically permit. Wa may refuse
any withdrawal or transfer request which Is greafer in number than the
frequency permitted .by our policy, or which is for an amount greater or less
than any withdrawal limitations, We will use the date the transaction Is
completed by us (as opposed to the date you initiate it) to apply any frequancy
limitations, In addition, we may piace Iln‘utatmns on the account until your
Identity is verifled. .
Even If we honor a nonconformlng request, we are not required to do so later.
It you violate the stated transactlon limitations (If any), in our discretion we
may close your account or reclassify your account as another type of account.
If we reclassify your account, your account will be subjeci to the fees and
sarnings rules of the naw account classification.
If we are presenied with an item drawn against your account that would be a
"sibstiiute check," as defined by law, but for an error or defect In the ltem
Introduced in the substitute check creation process, you agree thal wea may
pay such liem,
Cash whhdrawals - We recommend you take care when making large cash
withdrawals because canying large amounts of cash may pose a danger to
your persona! safety. As an alternative to making a large cash withdrawal, you
may want to consider a cashier's check or simllar instrument. You assume full
responslbllity of any Joss In the event the cash you withdraw is lost, stolen, or
destroyed. You agree io hold us harmless from any loss you Incur as a result of
your decision {0 withdraw funds In the form of cash.
Multiple sighatures, electronle check convarsion, and similar transacflons - An
electronic check conversion transaction is a transaction where a check or
similar Hem s converted Into an electronle fund transfer as defined in the
-Bectronic Fund Transfers regulation. In thess types of transactions the check
or similar item is either removed from circulation (truncated) or -given back to
-you. As a result, we have no opportunity to review the signatures or otherwise
-examine the original check or item. You agree that, as to these or any items as
to which we have no opportunity to examine the sighatures, you waive any
requirement of multiple signatures.
UNDERSTANDING AND AVCIDING OVERDRAFT AND NONSUFFICIENT FUNDS
{NSF) FEES -
Generally « The Information In this section is bemg provided to help you
undersiand what happens if your account is overdrawn. Understanding the
concepts of averdrafts and nonsufficient funds (NSF) is important and can help
you avoid belng assessed fees or charges, This section also provides
contractual terms refating to averdrafts and NSF transactions.
An overdrawn account will typically result in you being charged an overdraft
fae or an NSF fee. Generally, an overdraft ocours when there Is not encugh
money In your account to pay for a transaction, but we pay (or cover} the
transaction anyway. An NSF transactioh Is slightly different. In an NSF
transaction, wé do not cover the transaction. Instead, the transaction is
rejected and the item or requested payment Is returned. In either situation, we
can charge you a fee,
Determining your avallable balance - We use the "avallable balance" methed to
determine whether your account is overdrawn, that Is, whether there Is encugh
money In your account to pay for a transaction. Importantly, your "avallabie"
balance may not be the same s= your account's "actual" balance. This means
an overdraft or an NSF transaction could oceur regardless of your account's
actual balance.
Yaur account's actual balance {sometimes called the ledger balance) cnly
Includes transactions that have seitled up te thal peint in time, that s,
transactions {deposits and payments) that have posted to your account. The
actual balance does not includé outstanding transactions {such as checks that
have not yet cleared and electronic transacilons that have baen authorized but
which are still pending). The balance on your petodic statement is the ledger
balance fer your account as of the statement date.
As the name implies, your available batance is calculated based on the money
"available" in vour acoount to make payments. In other Words, the available
balance takes ACH credit transactions and debli card trangactions that have
been authorized, but not yet setiled, and adds or subtracts them from the
actual halance. In addition, when caleulating your available balance, any
“holds" placed on deposits that have not yet cleared are also subtracted from
the actual balance. For more information on how holds placed on funds In your
account can impact your available balance, read the subsection titled "A
temporary debit authorizatlen hold affects your account balance."
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Overdrafts - You understand that we may, at cur discretion, honor withdrawal
requests that overdraw your account. However, the fact that we may henor
withdrawal requests that cverdraw the account balance does not obligate us to
do so later. So you can NOT rely on us to pay cverdrafts on your account
regardless of how frequently or under what circumstances we have paid
overdrafts on your account in the past. We can change our practice of paying,
or not paying, discreticnary overdrafts on your account without notice to you.
You can ask us If we have other account services that might be available to
you where we commit to paying overdrafts under certain circumstances, such
as an overdraft protection line-of-cradit or a plan to sweep funds from another
account you have with us. You agree that we may charge fees for overdrafts.
We may use subsequent deposits, including direct deposits of social securlty or
other government benefits, to cover such overdrafts and overdraft fees.
Nonsufficlent funds (NSF) fees - If an item drafted by you (such as a check) or
a transaction you set up (such as a preauthorlzed transfer) ls presented for
payment in an amount that is more than the amount of money avallable In your
account, and we decide not to pay the item or transaction, you agree that we
can charge you an NSF fee for returning the payment. Be aware that such an
item or payment may be presented multiple times by the merchant or other
payee until It Is paid, and that we do not moniter or control the number of
times a transaction is presented for payment. You agree that we may charge
you an NSF fee each time a payment is presented if the amount of money
available in your account is not sufficlent to cover the payment, regardiess of
tha number of 1imes the payment is presented.

Payment types - Some, but not necessarily ail, of the ways you can access the
funds In your account include debit' card transactions, automatgd clearing
house (ACH) transactions, and check transactions. All these payment types
can use different processing systems and some rnay take more or less time to
post. This information Is important for a number of reasons. For example,
keeping track of the checks you write and the timing of the preauthorized
payments you set up will help you to know what other transactions might still
post against your account. For information about how and when we process
thtlass different payment types, see the "Payment order of items" subsectlon
below.

Balance Information - Keeping track of your balance is important. You can
review your balance in a number of ways including reviewing your periodic
statemnent, reviewing your balance onling, accessing your account information
by phone, or coming into ene of our branches,

Funds avallabliity - Knowing when funds you deposit will be made avallable for
withdrawal Is another important concept that can heip you avold being
assessed fees or charges. Please see our funds availability disclosure (generally
titled, “Your Ability to Withdraw Funds") for information on when different
types of deposits will be made available for withdrawal, For an account to
which our funds avallability policy disclosure does not apply, you can ask us
when you make a deposit when those funds will be available for withdrawal.
An ifem may be retumned after the funds from the deposlt of that item are
made avallable for withdrawal. In that case, we will reverse the credit of the
item. We may determine the amount of available funds in your account for the
purpose of deciding whether to retirn an item for insufficient funds at any time
between tha times we recelve the item and when we return the ltem or send a
notice in lieu of retum. We need only make one determination, but if we
choose to make a subseguent determinatlon, the account balance &t the
subsequent time will determine whether there are insufficient available funds.

A temporary debit authorization hold affects your account balance - On debit
card purchases, merchants may request a temporary hold on your account for a
specified sum of money when the merchant does not know the exact amount
of the purchase at the time the card is authorized. The amcunt of the
temporary hold may be more than the actual amount of your purchase. Some
common transactions where this occurs Involve purchases of gasoling, hotel
rooms, or meals at restauranis. When this happens, our processing system
cannot determine that the amount of the hold exceeds the actual amount of
your purchase. This temporary hold, and the amount chatged to yeur account,
will eventually be adjusted to the actual amount of your purchase, but it could
be three calendar days, or even longer in soma cases, before the adjustment is
madle, Until the adjusiment Is made, the amount of fuhds In your account
available for other transactlens will ba reduced by the amourit of the temporary
hold. f ona or more transactions are presented for payment in an amount
greater than the funds left after the deduction of the temporary hold amount,
you will be charged an NSF or overdraft fee according to our NSF or .overdraft
fee policy, which may result in one or mors averdraft or NSF fees. You will be
charged the fea even if you would have had sufficient funds in your acceunt if
the amount of the hold had been squai to the amount of your purchase.
Payment order of ltems - The order in which items are pald is Important if there
is not enough monay in your acceunt to pay zll of the items that are presented,
The payment order can affect the number of items overdrawn or returned
unpaid and the amount of the fees you may have to pay. To assist you in
managing your acceunt, we are providing you with the following Information
regarding how we process those items,

Qur pollcy is to process Hectronic Transactions first, In the order they are
recelved on the day they are processed. We procass Checks and Similar ltems
second, in numerical order {by check number) on the day they are processed.

If one or more checks, items, or transactions are presented without sufficient
funds In your account tc pay it, you wlll be charged an NSF or overdraft fee
according to our NSF or overdraft fee policy, which may result in one or mora
overdraft or NSE fees. We will not charge you a fee for paying an overdraft of
an ATM or onedime (semotimes referred to as "averyday") debit card
transaction if this is a consumer account and you have not opted-in to that
service. The amounts of the overdraft and NSF fees are disclosed elsewhere,
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as are your rights to opt in to overdraft services for ATM and one-time debit
card transactions, if applicable. We encourage you to make careful records and
practice good account management. This will help you to aveid creating items
without sufficient funds and potentially incurring the resulting fees.
OWNERSHIP OF ACCOUNT AND BENEFICIARY DESIGNATION - These rules
apply to this account depending on the form of ownership and beneficiary
designation, If any, specified on the account records. We resarve the right to
refuse some forms of ownership and beneficlary deslgnations on any or all of
our accounts unless otherwise prehibited by law, We make no representations
as to the approprialeness or effect of the ownershlp and beneficlary
deslgnations, except as they determine to whom we pay the account funds,
Slngle Account - is owned by one person.

Joint Account - With Survivorship {(And Not As Tenants In Common) - is an
account in the name of two or more persons, Each of you intend thal when
you dia the balangce in the account (subject to any previcus pledge to which we
have agreed) will belong te the survivor{s). If fwo or more of you survive, you
wlll own the batance in the acccunt as Joint tenants with survivorship and not
as tenants 'n common,

Jolnt Account - No Survivership (As Tenants In Common) - This is owned by
two or more persons, but none of you Intend (meraly by opening this account)
1o create any right of survivorship in any cther person. \We encourage you to
agree and tell us in wriling of the percentaga of the deposlt contributed by
each of you. This information will not, however, affect the number of
slgnatures necessary for withdrawal.

Community Property Account - Such an account Is issued {o two married
parsons who intend that all of the property In the acgount, including eamings,
be held as community property.

Revocable Trust or Pay-On-Death Account - If two or more of you create this
type of account, you own the accouni jolntly with survivership. Beneficiaries
cannot withdraw unless: (1) all persons creaiing the account die, and (2) the
beneficiary is then living. If two or more beneficiarias are named and survive
the death of all persons creating the account, beneficiaries will own this
account in equal shares, without right of survivorship. The person{s) creating
either of these account types may: (1) change heneficlaries, {(2) change
account types, and (3) withdraw all or part of the account funds at any time.
BUSINESS, ORGANIZATION AND ASSOCIATION ACCOUNTS - Eamings in the
form of interest, dividends, or credits will be paid only on collected funds,
unless otherwise provided by 'aw or cur pelicy. You represent that you have
tha authority to open and conduct business on this account on behalf of ihe
entity. We may require the governing body of the entity opening the account to
glve us a separate authorization telling us who is authorized to act on Its
behalf. We will honor the authorizaticn until we actually receive written notlce
of a change from the governing body of the entity.

STOP PAYMENTS - The rules in this section cover stopping payment of items
such as checks and drafts. Rules for stepping payment of other types of
transfers of funds, such as consumer electronic fund transfers, may be
established by taw or our policy. If we have not disclosed these rules to you
alsewhere, you.may ask us about those rules.

We may accept an order o step payment on any item from any one of you,
You must make any stop-payment order in the manner required by law and we
must receive it in time fo give us a reasonable opportunity to act on it before
our stop-payment cutoff time. Because the most effective way for us to
execute a siop-payment order is by using an automated process, to be
effective, your stop-payment order must precisely identify the number, date,
and amount of the item, and the payee. You may stop payment on any item
drawn on your account whether you sign the item or not. Generally, if your
stop-payment order Iz given to us in writing it is effective for six months, Your
order will lapse after that time If you do not renew the order in writing before
the end of the six-month perfod. If the original stop-payment order was oral
your stop-payment order will lapse after 14 calendar days if you do not confirm
your order in writing within that time period. We are not obligated 1o notify you
when a sfop-payment order expires,

If you stop paymert on an item and we Incur any damages or expenses
because of the stop payment, you agree to Indemnify us for those damages or
expenses, including attorneys' fees. You assign to us all rights against the
payea or any other holder of the itam. You agree to cooperate with us in any
legal actions that we may take against such persons. You should be aware
that anycne holding the ltem may be entitied to enforce payment against you
despite the stop-payment order.

Qur stop-payment cutoff timea Is one hour after the opening of the next banking
day after the banking day on which wa raceive the item. Additional limitations
on our obligation to stop payment are provided by law (e.g., we pald the item
in cash or we certifled the item).

TELEPHONE TRANSFERS - A telephone transfer of funds frem this account to
another account with us, if otherwlse arranged for or permitted, may be made
by the same persons and under tho same conditions generally applicable to
withdrawals made in writing. Limitations on the number of telephonic transfers
from a savings account, if any, are described elsewhere.

ANMENDMENTS AND TERMINATION - We may change any term of this
agreemant. For such changes, we will give you reasonable notica in writing or
by any other method permitfed by law. We may also suspend or terminate a
sarvice cr close this account at any tlme upon reasonable notice te you and, if
we ciose the account, tender of the account balance personally or by mail.
Reasonahle notice depends on the circumstances, and in seme cases, such as
when we cannot verify your identily or we suspect fraud, It might be
reasonable for us to give you notice after the change or account closure
becomas effective, For Instance, if we suspect fraudulent activity with respect
tc your account, we might immediately freeze or close your account and then
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glve you notice. If we have netified you of a change in any term of your
account and you continue to have your account after the effective date of tha
change, you have agreed to the new terms,

When you close your account, you are responsible for leaving enough money in
the account to'cover any outstanding items to be pald from the account,

Items presented for payment after the account Is closed may be dishonored,
Note: Rules governing changes In intarest rates are provided separately in the
Truth-In-SBavings disclosure or In another decument, In addition, fer changes
governed by a specific law or regulation, we will follow the specific timing and
format notice requiraments of those laws or regulations.

CORRECTION OF CLERICAL ERRORS - Unless oiherwlse prohibited by law, you
agree, If determined necessary in our reasonable discretion, to allow us to
correct clerical errors, such as obtaining your missing signature, on any
account documents or disclosures that are part of our agreement with you. For
errors on your periodic statement, please refer to the STATEMENTS section.
NOTICES - Any written notlce you give us Is effective when we actually receive
it, and It must be glven to us according to the specific delivery instructions
provided elsewhere, If any. We must recelve any notice In time to have a
reasonable opportunity to act on it. If a notice Is regarding a check or other
item, you must glve us sufficient information to be able to identify the check or
item, including the precise check or item number, amount, date and payes.
Notice we give you via the United States Mail is effective when It is deposited
in the United States Mail with proper postage and addressed to your malling
address we currenily have on file. Notice wa give you through your email of
record, or other electronic method to which you agreed, will be trested as
defivered to you when sent, Notice te any of you is netice to all of you.
STATEMENTS - Your duty to report unauthorized signatures (Including forgeries
and counterfelt checks) and alterations on checks and other items - You must
examine your statement of account with "reasocnable prompiness." If vou
discover (or reasonably should have discovered) any unauthorized signatures or
alterations (including forgeries and counterfelt checks), you must premptly
notify us of the relevant facts. As between you and us, If you fall {0 do either
of these duties, you will have to elther share {he loss with us, or bear the loss
entirely yourself (depanding on whether we used ordinary care and, if not,
whether we substantially contributed to the loss). The loss could be not only
with respect ic items on the statement but other items with unauthorized
signaturas or alterations by the same wrongdoer,

You agrea that the time you have to examine your statement and report to us
will depend on the circumstances, but will not, in any circumstancs, exceed a
total of 30 days from when the statement Is first sent or made available to
you,

You further agree that If you fall to report any unauthorized signatures or
alterations in your account within 80 days of when we first send or make the
statement available, you cannot assert a claim against us on any tems in that
statement, and as between you and us the loss wiil be entirely yours. This
60-day limitation Is without regard to whether we used ordinary care. The
I'mitation in this paragraph Is In addition to that contained in the first paragraph
of this section.

Your duty to report other errors or problems - In addition to your duly to review
your statements for unauthorized signatures and alferations, you agree to
examina your statement with reascnable promptness for any other error or
problem - such as an encoding error ¢or an unexpected deposit amount. Also, If
you recsive or we make available elther your items or images of your items,
you must examine them for any unauthorized or missing indersemeants or any
other problems. You agree that the time you have tc examine your statement
and ftems and report to us will depend on the circumstances. However, this
time pericd shall not exceed 60 days, Failure to examine your statement and
items and report any errors to us within 60 days of when we first send or make
the statement avallable precludes you from assarting a claim against us for any
errors on items identified In that statement and as between you and us the loss
will be entirely yours.

Errors relating to electronic fund transfers or substitute checks - For
information on errors relating to electronic fund transfers (e.g., online, meblle,
debit card or ATM transactions) refer to your Hectronic Fund Transfers
disclosure and the secticns on consumer liability and error resolution. For
infermation on errors relating to a substitute check you received, refer to your
disclosurs entitled Substitute Chacks and Your Rights,

Duty to notify If statement not recelved - You agree to [mmedlately notify us if
you do not receive your statement by the date you normally expect to recelve
it. Not recelving your sfatement In a timely manner is & sign that there may be
an issue with your account, such as pessible fraud or identity theft. Absent a
lack of ordinary care by us, a failure to receive your statement In a timely
manner does not axiend the time you have to conduct your review under this
agreement.

ACCOUNT TRANSFER - This account may not be transferrad or assigned
without our prior written consent,

REIMBURSEMENT OF FEDERAL BENEFIT PAYMENTS - If we are required for
any reason to reimburse the federal government for all or any portion of a
benefit payment that was directly deposited into your account, you authorize
us to deduct the amount of our liabllity to the federal government from the
account or from any other account you have with us, without prior notice and
at any time, except as prehiblted by law. We may also use any other available
lagal remedy to recover the amount of our llability.

TEMPORARY ACCOUNT AGREEMENT - If the agcount documentation Indicates
that this Is a temporary account agreement, each person who signs 1o open
the account or has authority ic make withdrawals {except as indicated to the
contrary) may transact business on this account. However, we may at some
tima in the future restrict or prohiblt further use of this account if you fail to
comply with the requiremants we have imposed within a reasonable time.
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SETOFF - We may (without prior notice and when permitted by law) set off the
funds In this account against any due and payable debt any of you cwe us
now or in the future. If this acceunt Is owned by cné or more of you as
Individuals, we may set off any funds in the account against a due and payable
debt a partnership owes us now or In the future, to the extent of your liability
as a partrer for the partnership debt. If your debt arises from a promissory
note, then the amount of the due and payable debi will be the full amount we
have demanded, as entitled under the terms of the note, and this amount may
Include any porlion of the balanc:e for which we have preperly accelerated the
due date. i

This right of setoff doas not apply to this account If prohibited by iaw. For
axample, the right of setoff does not apply tc this account If: (a) it 1s an
Individual Retlrement Account or glmiiar tax-deferred account, or (b) the debt is
craated by a consumer credit transaction under a credit ¢ard plan (but this
does not affect our rights under any consensual security Intarest), or (c) the
debtor's right of withdrawal only arlses In a representative capacity. We will
not be liable for the dishonor of any check when the cishonor ocours betause
we set off a debt against this acceunt. You agree to hold us harmless from any
claim arisihg as a result of our exercise of our right of setoff.

AGENT - The agent Is merely designated to canduct transactions on behalf of
the owner or owners. Owners do not give up any rghts to act on the acaount,
and the agent may not in any manner affect the righis of owiners or
benafigiaries, If any, other than by withdrawing funds from the account,
Owners afe responsible for any transactions of the agent. We undertake no
obligation 1o monitor transactlens to determine that they are ch behalf of the
OWNErs.

We may contlnue to honor the trarisactions of the agent untll: (a} we have
recelved written notice or have saoctual knowledge of the termination ¢f the
agency, and (b) we have a feasohable opportunity to act on that netice or
knowledge, We may rafuse to accepl the designation of an agent.

For accounts owned hy a single lndividual the owner may terminate the
agency at any time, and the agency is au{omatically terminated by the death of
the cwner.

If aur pelicy allows for the desighation of an agent on an account with multiple
owners (and without any multiple signatures requirement}, then the followlng
rutes apply: Each owner individually. autherizes the agent {o act on his/her
behalf, Any one owner may revoke or terminate the autherity, and the agent's
autherity to access the account will coritinue only as long as ne owner has
revoked authorization, If no other event tefminates the agency, the agency Is
terminated upon the death of the Iast surviving owner.

RESTRICTIVE LEGENDS OR INDORSEMENTS - The autemated processmg of
the large voiume of checks we receive prevants us from inspecting or locking
for restrictive legends, restrictive indorsements or other spacial instructions on
evary chack, For this reason, we are not required to honor any restrictive
legend or indersement or othar special Instruction placed on checks you wiite
unless we have agreed in writing 1o the restrictlon or Insiruction. Unlass we
have agreed in writing, we are not responsible for any lesses, claims, damages,
or expenses that result from your placement of thesa resirictions or
instructions on your checks. Examples-of restrictive legends placed on checks
“are "must. be prasanted within 20 days" or "not wvalid for more than
$1,000.00." The payee's signature accompanied by the words "for deposit
only” s an example of a restrictive Indorsement.

FACSIMILE SIGNATURES - Unless you make advance arrangaments with us,
we have ho obligation to honor facsimile slgnaiures on your checks or other
orders, - if we d¢ agree to honer ltems contalning facsimile signatures, you
authorize us, at any time, to charge you for &l checks, drafts, or other orders,
for the payment of money, that are drawn on us. You give us this authority
regardless of by whom or by what means the facsimile signature(s) may have
been affixed so long as they resemble the facsimile signature specimen filed
with us, and contain the required number of signatures for this purpose, You
must notlfy us at once if vou suspect that your facsimile signaturs Is bsing or
has been misused.

CHECK PROCESSING --Wa process Itams mechanically by relylng almost
axclusively on the informatlon encoded in magnetic ink alohg the bottom of the
tems. This means that we do not individually examine all of your items e
determing if the item Is properly completed, signed and indorsed or to
determine if it contains any Information other than what is encoded In magnetic
Ink. You agree that we have exercised -ordinary care if our automated
procassing fs consistent with general banking practice, even though we do not
inspect each item. Because we do not Inspect each item, If you write a chack
to multiple payees, we can properly pay the check regardless of the numbar of
Indorsemerits unless you notify us in writing that the check requiras multiple
Indorsemerits. We must receive the netice in time for us to have a reasonakle
apportunity to act on it, and you must tell us the precise date of the check,
amount, check humber and payee. We are not respensible for any unauthorized
signature or alteration that would not be identified by a réascenabla inspection
of the item. Using an altornated process helps us keep costs down for you
" and all account holders,

CHECK CASHING - Wa may charge a fee for anyone that does not have an
account with us who is cashing a check, draft or cther Instrument writién on
your aceount. Wea may also roquire reasonable identification to cash a check,
draft or other instrumeni. We can decide what Identification Is reasonable
under the circumstances and such identification may be documentary or
physlcal and may iriclude collecting & thumbprint er fingerprint.

DORMANT ACCOUNTS - A Dormant Account Is a checking, savings, or
certificate acceunt as tc which, for a pariod of 30 consecutive months, there
has not been a deposit, a withdrawal or other’ evidence of account for the
credlting of interest, a written communication frem the depositor to the bank or
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any other Indication of the depositor's interest in the account as evidenced by
a memorandum in the records of the bank. In accordance with the Washington
State Untlaimed Property Act, the account will be closed and the funds
ferwarded to the Department of Revenue when necessary.

INDORSEMENTS - Wa may accept for deposit ahy ftem payahble te you or your
order, even if they are not Indorsed by you. We may give cash back to any one
of you. We may supply any missing indorsément(s) for any ltem we accept for
deposit or collection, and you warrant that all indorsements are genuine.

To ensure that your check or share draft Is processed without delay, you rust
Indorse it (sign it on the back) In a speciflc area. Youwr entire indorsement
(whether a signature or a stamp) along with any other Indorsement Information
(e.9. additional Indorsements, D Information, driver's license number, etc.)
must fall within 1 1/2" of the "tralling edge” of a check. Indorsements must be
made In blue -or black ink, so that they are readable by automated check
processing eguipment.

As yol lock at the front of a check, the “trallmg adge" is the left edge. When
you flip the check over, be sure {6 keep all indorsement Infoimation within
1 1/2" of that edge.

Name . 7654
Address, City, State _— 20
Pay to the
nrga'r of 5
dallars
Bank Nama
and Locatlon
Mema
I'lEihEE?qu' PhEL
TRAILING EDGE FRONT OF CHECK

——1 " —p Keep your indorsement
\ out of this area.
YOUR INDORSEMENT MUST

BE WITHIN THIS AREA ....._.__}

BACK OF CHECK

It .is important that you confine the Indorsement information to this area since
the remaining blank space will ba used by others in the processing of the
check 1o placa additional needed Indorsements and information. You agres that
you will Indemnlfy, defend, and hold us harmiess for any loss, liability, damage
or expense that ocours because yeur indorsement, another indorsement of
information you have printed on the back of the check obscures our
indorsement.

These indorsement guidelinas apply to botn personal and business checks.
DEATH OR INCOMPETENGE - You agrea to notlfy us promptly If any person
with a right to withdraw fuhds from your account(s) dies or is adjudicated
(determined by the appropriate official) incompatent. We may continue to
honor your checks, items, and instructions until: (a) we know of your death or
adjudication of incompetence, and (b) we have had a reasonable oppartunity to
act on that knowledge, You agree that we may pay or certify checks drawn on
or before the date of death or adjudication of incempatence for up to ten (10)
days after your death or adjudication of incompetance unless ordered to stop
payment by someone claiming an interesi in the account. ] '
FIDUGIARY AGCOUNTS - Accounts may be opened by a person acting In a
flduciary capacity. A fiduciary is someone who is appointed to act on behalf of
and for the beneflt of another. We are not responsible for the actions of a
fiduciary, Including the misuse of funds. This account may ba opened and
maintained by a parson or persons namsd as a trustee under a written trust
agreament, or as executors, adminlstrators, or conservators under coust orders.
You understand that by merely opening such an account, we are not acting in
the capacity of a trustee in connection with the trust nor do we undertake any
obligation te monitor or enforce tha tarms of the trust or letters.

CREDIT VERIFICATION - You agree that we.may verify credit and employment
history by any necessary means, including preparation of a credit report by a
credit reporting agency.

LEGAL ACTIONS AFFECTING YCUR ACCOUNT - If we are served with a
subpoena, restraining order, wiit of attachment or exscution, . levy,
garnishment, search warrant, or similar order relating te your account (lermed
"lagal-actlon” in this section), we will comply with that legal action as reqtiired
by applicable law. However, nothing in this agreement shall be construed as a
waiver of any rights you may have under applicable law with regards to such
legal action. Subject to applicable law, we may, in our sole discretion, choose
to freeze the assets in the account and not allow any payments or transfers
cut of the account until there Is a final court determination regarding the legal
action. We may do these things even if tha legal action involves less than all of
you, In these cases, we will not have any liabillty te you If there ara insufficlent
funds to pay your items because we have withdrawn funds from your account
or in ariy way restricted access to your funds in accordance with the legal
action and applicable law. Any fees or expenses we incur in responding to any
legal action (including, without fimitation, attorneys' fees, and our Intamal
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expenses) may ke charged against your account, unless otherwise prohiblted
by applicabie law. The list of feas applicable to. your account(s) - provided
glsswhere - may specify additional fees that we may charge for responding to
certain legal actions.

ACCOUNT SECURITY -

Your duty to protect account Information and methods of access - Our pollcy
may reguire methods of verifying your Identlty before providing you with a
service or allowing you access {o your account, We can decide what
identification is reasonable under the clrcumstances. For axample, process and
identiflcation requirements may vary depending on whether they are online or in
person, [dentification may be documentary or physical and may include
collecting a fingerprint, volceprint, or other blometric Information.

It Is your respansibility to protect the account numbers and electronic access
devices (a.g.. an ATM card) we provide ycu for your accounts. You should alsc
safeguard your username, password, and other access and ldentifying
informatlon when accessing your account through a computer or other
electronic, audio, or moblle device or tachnology. If you give anyone authority
1o access the account en your behalf, you sheuld exarcise caution and ensure
the trustworthiness of that agent, Do not discuss, compare, or share
information about your account numbers with anyone unless you are willing to
glve them full use of your money. An account number can be used by thleves
to issue an electronic debit or e encode your humber on a false demand draft
which looks llke and functions like. an autherized check. If you furnish your
access device or information and grant actual authority to make transfers to
another person (a family member or coworker, for example) who then exceeds
that authority, you are liable for the transfers unless we have been notified that
transfers by that person are no longer authorized. Your account numbar can
also be used to electrenically remove money from your account, and payment
can be made from your account sven though you did net contact us directly
and order the payment.

You must also take pracaution in safeguarding your blank checks. Notify us at
once if you belleve your checks have been lost or stolen. As befween you and
us, if you are negligent In safeguarding your checks, you must hear the loss
entirely yourself or share the loss with us (we may have to share some of the
loss ¥ we failed fo use ordinary care and If we substantially contributad to the
loss).

Positive pay and other fraud prevention services - Except for consumer
electronic fund transfers subject to Regulation E, you agree that If we offer you
services appropriate for your account to help Identify and limit fraud or other
unauthorized transactions against your account, and you raject those services,
you will ba responslble for any fraudulent or unauthorized transactions which
could have been prevented by the services we offered. You will not be
responsible for such transactlons if we acted in bad falth or to the extent our
negligence contributed to the loss. Such services include positive pay or
commercially reasonakle security procedures, If we offered you a commercially
reasonable security procedure which you relect, you agree that you are
responsible for any payment order, whether authorized or not, that we accept
in compliance with an alternative security procedure that you have selected.
The positive pay service can help detact and prevent check fraud and is
appropriate for account holders that issue a high volume of checks, a lot of
ohecks to the general public, er checks for large dollar amounts,
INSTRUCTIONS FROM YOU - Unless required by law or we have agreed
otherwise in writing, we are not reguired to act upon instructions you give us
via facsimile transmission, email, voicemail, or phone call to a facsimile
number, email address, or phene number not designated by us for a particular
purpose or for a purposa that is unralated te the request or instruction.
MONITORING AND RECORDING TELEPHONE CALLS AND ACCOUNT
COMMUNICATIONS - Subject to federal and state law, we may monitor or
record phone calls for securiy reasens, to maintain a record, and ic ensure
that you receive courtacus and efficient service., You consent in advance to
any such recording.

To provide you with the best possibie service in our ongolng business
relationship for-your account, we may need to contact you about your account
from time to time by telephone, text messaging, or emall. In centacting you
about your account, we may use any telephone numbers or email addrasses
that you have previously provided 1o us by virtue of an existing business
relationship or that you may subsequently provide to us.

You acknowledge that the number we use to contact you may be assigned to a
landllne, a paging service, a cellular wireless service, a specialized maobile radio
service, other radlo common carrier service, or any ather service for which you
may be charged for the call. You acknewledge that we may contact you by
voice, volcemail, or fext messaging. You further acknowledge that we may use
pre-recorded vaice messages, artificial volce messages, or automatic telephone
dialing systems.

If necessary, you may change or remove any of the telephone numbers, email
addresses, or ofher metheds of confacting you at any time wusing any
raasonable means to notify us.

CLAIM OF LOSS - Tha following rules do not apply to a transaction or clalm
related to & consumer electronic fund transfer governed by Regulation E (e.g.,
an every day/one-time censumer debit card or ATM transaction). The error
resalution procedures for consumer electronic fund transfers can be found in
our initial Regulation E disclosura generally titled, "Hectronic Fund Transfers.”
For other transactlons or claims, If you clalm a oredit or refund because of a
forgery, alteration, or any other unauthorized withdrawal, you agree to
ccoperate with us in the Investigation of the loss, including giving us an
affidavit containing whatever reasonable information we require concarning
your acceunt, the trgnsaction, and the circumstances surrounding the loss,
You wlll notify law enforcement authorities of any criminal act related to the
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clalm of lost, missing, or stolen checks or unauthorized withdrawals, We will
have a reascnable period of time 1o investigate the fasts and circumstances
surrounding any claim of loss. Unless we have acted In bad faith, we will not
be liable for special or consequential damages, including loss of profits or
oppertunity, or for attorneys' fees incurred by you.

You agree that you will not waive any rights you have to recover your loss
against anyons who Is chligated 1o repay, insure, or otherwise relmburse you
for your loss. You will pursue yeur rights or, at our option, asslgn them to us
so that we may pursue them. Our liability will be reduced by the amount you
recover or are entitled to recover from these other sources.

EARLY WITHDRAWAL PENALTIES (and Inveluntary withdrawals) - We may
impose early withdrawal penaltles on a withdrawal from a time account even If
you don't initiate the withdrawal. For instance, the early withdrawal penalty
may ba Impesed If the withdrawal is caused by our setoff agalnst funds in the
account or as a result of an attachment or other legal process. We may close
your account and Impose the early withdrawal penalty on the entire account
balance in the event of a partial early withdrawal. See your separately provided
notice of penalty for early withdrawal for additlonal information,

CHANGES IN NAME AND CONTACT INFORMATION - You are responsible for-
notlfying us of any change In your name, address, or other Information we use
to communicate with you. Unless we agree otherwlse, notlce of such a change
must be made In writing. Informing us of your address or name change on a
check reorder form (s not sufficient. We will attampt to communicate wlth you
only by use of the most recent infermation you have provided to us. If provided
elsewhere, we riay impose a service fea If we attempt to locate you,
RESOLVING ACCOUNT DISPUTES - We may place an administrative hold on
the funds in your account (refuse payment or withdrawal of the funds) If it
becomes subjec! to a clalm adverse {o (1) your own Inferest; {2) others
claiming an interest as survivors or beneflciarfes of your aceount; or {3) a claim
arising by operation of law. The hold may be placed for such period of time as
we believe reasonably necessary to allow a legal proceeding to determine the
merits of the claim or until we recelve evidence satisfactory to us that the
dispute has been resolved. We will not be llable for any items thal are
dishonored as a consequence of placing a hold on funds in your account for
these reasons.

WAIVER OF NOTICES - To tha extent permitied by law, you waive any notice
of nen-payment, dishonor or protest regarding any Items credlted to or charged
agalnst your acceunt. Fer example, If you deposit an Hem and it is returned
unpaid or we recelve a notice of nonpayment, we do not have to notify you
unless required by federal Regulation CC or other aw,

ACH AND WIRE TRANSFERS - This agreement is subject to Article 4A of tha
Uniform Commercial Cede - Fund Transfers as adoptad in the state in which
you have your account with us, i you originate a fund transfer and you identify
by nama and number & beneficiary financial institution, an intermediary financial
institutlon or a peneficlary, we and every recelving or beneficiary financial
institution may rely on the identifying number tc make payment. We may rely
on tha number even If it Identifies a financlal institution, person or account
other than the cne named. You agree to be bhound by automated clearing house
assoclation rules. These rules provide, among other things, that payments
made to you, or originated by you, are provisional untll final settlement is made
through a Federal Reserve Bank or payment is otherwise made as provided in
Article 4A-403(a) of the Uniform Commercial Code. If we do not recelve such
payment, we are entitled to a refund from you in the amount credifed to your
account and the party originating such payment will net be considered to have
paid the amount so credited. Credit enfries may be made by ACH. If we receiva
a payment order to cradit an account you have with us by wire or ACH, we are
not required to give you any notice of the payment order or credit.
INTERNATIONAL ACH TRANSACTIONS - Financlal institutions are required by
law to scrutinize or verify any international ACH transaction (AT) that they
receiva against the Speclally Deslgnated Natfonals (SDN) list of the Office of
Forelgn Assets Control (OFAC). This action may, frem time to time, cause us fo
temporarily suspend processing of an IAT and potentially affect the settlement
and/or avallability of such paymenis.

ELECTRONIC FUND TRANSFERS
YOUR RIGHTS AND RESPONSIBILITIES

Indicated below are types of Bectronic Fund Transfers we aro capable of
handling, some of which may not apply to your account. Please read this
disclosure carefully becausa It tells you your rights and obligations for the
transactions listed. You should keep this notice for future reforence.

Electronic Fund Transfers Initlated By Third Partles. You may authorize a third
party fo initiate electronic fund transfers between your account and the third
party’'s account. These transfers to make or recelve payment may be one-time
occurrences or may recur as directed by you, These transfers may use the
Automated Clearing House {ACH) or other payments network. Your
authorization to the third party to make these transfers can oceur in a number
of ways. For example, your authorization to convert a check to an electronic
fund transfer or to electronically pay a returned check charge can ocour when
a merchant provides you wlth notice and you go forward with the transaction
(typlcally, at the point of purchase, a merchant will post a sign and print the
notlce on a receipt). In all cases, these third party transfers will require you to
provide the third party with your account number and bank informatlon, This
informatlon can be found on yeur check as well as cn a deposlt or withdrawaf
slip. Thus, you should only provide your bank and account information
{whether over the phone, the Irternet, or via some other method) to trusted
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third parties whom you have authorized to initiate these electronic fund
transfers, Examples cf these transfers Include, but are not limited to:

4 Proauthorized credits. You may make arrahgementis for certain direct
deposits to be acceptad into your checking or savings account(s).

* Preauthorized payments. You may make arrangements to pay certain
recurring bills from your checking or savings account(s).

# Electronic check conversion. You may authorize a merchant or other
payea to make a one-ime electronic payment from your checking
account using Infarmation from your check to pay for purchases or pay
blils.

# Electronic retumed check charge. You may authorize a merchant or other
payee to initlate an electronic funds transfer to collect a charge in the
event a check Is returned for insufficient funds.

Oly Fed Line, avallable 24 hours a day, 7 days a week, Telephone Transfers -
types of transfers - You may access your account by telephone at (350)
754-9440 or 1-888-684-1200 using your persenal Identification number, a
touch tene phone, your account numbers, ahd soclal security number, to:

4 trarisfer funds between your cheoking. savings and consumer loan
accounts

4+ get account balance Information on the fellowing:

- Chaecking, Savings, Money Market, Mortgage and Consumer Loans

+ recelve a list of the last ten deposits and withdrawals to or from your
checking or savings accouils

+ list of payments to your Consurmer and Moﬂgage toans

# make a payment to your Consumer and Mortgage Loans

ATM Transfers - typee of transfers and dollar limitations ~ You may access your
account(s) by ATM using your ATM card and personal identification humber or
debit card and perscnal [dentification number, to: )

+ make deposits to checking or savings account(s)

+ get cash withdrawals from chacking or savings accouni(s)

- you may withdraw no mora than $500.00 per day
# transfer funds between checking and savings account(s)
+ gef Information about:
- the account balance of your checking or savings account(s)
Some of thesa services may not be avallable at all terminals,
Types of ATM Card Point-of-Sale Transactlons - You may access your chacking
account{e) to purchase goods (In person), pay for services (in person), and get
cash from a merchant, If the merchant permits, or from & participating flranclal
instituticn.
Point-of-Sale Transactlons - dollar limitatlons - Using your card:
+ you may not exceed your avallable balance in transactions per day
Types of Deblt Card Point-of-S8ale ‘Transactions - You may access your
checking account(s) to purchase geods (in person or by phone), pay for
services (in persan or by phone), get cash from a merchant, if the merchant
permits, or from a participating financial Institution, and do anything that a
participating marchant will accept.
Polnt-of-8ale Transactions - dollar limitations - Using your card:
& you may not exceed your avallable halance in transactfons per day {used
as a point-of-sale transactlon, which reguires a FIN)

+ you may not exceed your avaflable balance in transactions per day {used
as a debll card transaction by using your debit card and providing your
signature)

Currency Conversion and Intematichal Transactlons, VWhan you use your debit
card at a merchant that settles in currency other than US dollars, the charge
wlil be converied inte the US dollar ameount. The currency conversion rate used
1o determine the transaction amourit in US doliars is either & réte selected by
Visa from the range of rates avallable in wholesale currency markets for the
applicable central processing date, which raie may vary from the rate Visa
itself recelves, or the government-mandated rate in effect for the applicable
central processing date, The conversion rate in effect on the processing date
may differ from the rate in effect on the transaction date or posting date.

Visa USA charges us a 1% International Service Assessment on all
international transactions regardiess of whether there is a currency conversion.
We pass this intemational transactlon fee on to you. An international
transaction is a transaction where the Issuer of the card used Is not located in
the transaction country. This means an International transactlon can occur
even though the transacticn s made when you are not in a forelgn ceuntry. For
example, 4 trarisaction made online with a forelgn merchant is an international
transaction even though made while you are physically in the Linited States.
Advisory Against [llegal Use. You agree not to use your card(s) for ilegal
gambling or other illegal purpose, Display of a payment card logo by, for
example, an online mefchant does not necessarily mean that transactlons are
lewful in ail jurisdictions in which the cardholder may be located.

Non-Visa Deblt Transaction Processing. We have enabled non-Visa debit
transaction processing. This means you may use your Visa-branded debit card
cn a PIN-Deblt Network* (& non-Visa network) without using a PIN,

The provisions of your agreement with us relating only 1o Visa transactions are
not applicable to non-Visa transactions. For example, the additional limits on
llability (sometimes referred to as Visa's zerodiability program) and the
streamlined error resolution procedures offered on Visa debit card transactions
are not applicable to transactions processed on a PIN-Debit Network.

*Visa Rules generally define PIN-Debit Network as a non-Visa debit network
that typically authenticates transactions hy use of a personal identification
number (FIN) but that is not generally known for having a card program.

Visa Account Updater Notice of Right to Opt Out. Visa® Account Updater
{VAL)) Is a free service that helps participating merchants who receive recurring
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payments from your Oly Fed Deblt Card, Cly Fed Business Debit Card or Qly
Fed Health Savings Deblt Card have access to current card account information
on file. For Instance, participating merchants will have access to information
about card expiratlon, or if you report that your card has been lost or stolen.
You are entitled tc opt out of this service. You may opt out at any time.

Snce not all merchants participate, you may need to contact the merchants
directly If your card Informaticn changes,

if you want to opt out, phone us at (360) 764-3400 or 1-800-865-3470, notify
us through our website at http://www . olyfed.com/contact-us.aspx or mail us
notice of your intention to opt out at Olympia Fedaral Savings, Attention
Operations DBept., P.O, Box 1338, Olympla, WA 95507. You must include your
name and last four diglts of your eard number. If you opt out, you may opt
back In if you decide you want the Visa Account Updater service in the future.
You may opt in the same way(s) that you can opt out.

Olympla Federal S8avings Online Banking Service Gomputer Transfers - types of
transfers and charges - You may access your account(s) by computer or moblle
phone at www .olyfed.com uslng your user identification and password, to:

+ transfer funds between checking, savings, money market and loan
accounts

4 transfer from your Olympla Federal ascount to your accnunis at other
financial Institutions :

+ make payments from checking or savings to loan account(s) with us

+ make payments from checking to thlrd parties with OlyFed Online Bill
Payment Service

+ initiate stop payments

+ get information about: o
- the account batance &f checking, savings, certificates, monay markets

and loan account(s)
- deposlts and withdrawals to your accounts for the current and previous
statements
Hease refer to our separate disclosure for Online Banking and Mehile Banking
services.
FEES

¢ We do not charge for direct deposits to any type of account.

+ We do not charge for preauthorized payments from any type of account.

+ Please refer to our separate fee schadule for additional information about
feas.

Except as indicated elsewhers, we do not charge for these electronlc fund

transfers.
ATM Operator/Network Fees. When you use an ATM not owned by us, you
may be charged a fee by the ATM operator or any network used (and you may
be charged a fee for a balance inguiry even If you do not complete a fund
transfer).

DOCUMENTATION

+ Terminal transfers. You can get a raceipt at the time you make a transfer
te or from your account using an automated teller machine or
point-of-gale {erminal. However, you may not get a raceipt if the amount
of the transfer Is $15 or less.

+ Preauthorized credits. If you have arranged to have direct deposits made
to your account at least once every 6C days from the same parsen or
company, you can call us at the tefephona number listed In this
disclosure té find out whether or not the deposit has béen made.

* Perlodic statements.

You will get a monthly account statement from us for your checking
accounts.

Youwiil get a monthly account statement from us for your savings
accounts, unless there are no transfers In a particular month. In any
case, you wiil get a statement at [east quarterly, '

PREAUTHORIZED PAYMENTS

+ Right to stop payment and procedure for doing so. If you have told us in
advance to make regular payments out of your account, you can stop
any of these payments. Here is how:

Call or write us al the telephone number or address listed in this
disclosure In time for us to recelve your request 3 business days or mora
before the payment Is scheduled to be mads. If you call, we may also
requlre you to put your réquest in writing and get it to us within 14 days
after you call.

Pleasa refer to our separate fes schedule for the amount we will
charge you for each stop-payment order you give,

+ Notice of varylng amoéunts. If these regular payments may vary in
amount, the person you are going to pay will teil you, 10 days before
each payment, when it will be made and how much it will be. (You may
choosa instead to get this notice only when the payment would differ by
morg than a certain amouri from the previous payment, or when the
amount weuld fall outside certaln limits that you set )

- # Liability for failure to stop payment of preautherized transfer. If you order
us to stop one of these payments 3 business days or more before the
transfer is scheduled, and we do not do- so, we will be liable for your
losses or darmages.

FINANCIAL INSTITUTION‘S LIABILITY
Liability for faillura to make transfers. If we do not complete a transfer to or
from your account on time or [n the correct amount according to our agresment
wlth you, we will be llable for your losses or damages. However, there are
some exceptions. We will not be liable, for instance:
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(1) If, through no fault of ours, you do not have encugh money In your
acceunt to make the transfar.

(2) If you have an overdraft line and the transfer would go over the credit
Hmit,

(3) If the automated teller machine where you are making the transfer doas
not have enough cash.

{4} If the terminal or system was not working properly and you knew about
the breakdown when you started the transfer.

(6} If circumstancas heyond our conirel (such as fire or flood) prevent the
transfer, desplte reasonable precautions that we have taken,

(6) Thera may be other exceptions stated in our agreement with you,

CONFIDENTIALITY

We will disclose Information to third parties about your account or the
transfers you make:

(1) whera It is necessary for completing transfers; or

(2) in order {o verify the exlstence and condition of your account for a third
party, such as a cradit bureau or merchant; or

(3) In order to cemply with govemment agency or courl orders; or

{4) If you give us written permission.

UNAUTHORIZED TRANSFERS

{a) Censumer liability.

< Generaily. Tell us AT ONCE if you believe your card andfor code has
been lost or stolen, or if you belleve that an electronlc fund transfer has been
made without your permissicn using Information from your check. Telephoning
is the best way of keeping your possible losses down. You could lose all the
money In your account (plus your maximum overdraft line of credit). If you tell
us within 2 business days after you learn of the lgss or theft of your card
and/or code, you can lose no mora than $50 If someone used your card and/or
cade without your permission,

If you do NOT tell us within 2 husiness days after you leamn of the loss or
theft of your card and/or code, and we can prove we could have stopped
someone from using your card and/or code without your permission [f you had
told us, you could lese as much as $500.

Also, if your statement shows transfers that you did not make, including
those made by card, code or other means, tell us at once. If you do not tell us
within 80 days after the statement was malled to you, you may not get back
any meney you lost after the 80 days If we can prove that we could have
stopped someona from taking the money if you had told us in time.

If a good reason (such as a long trlp or a hospital stay) kept vou from
telling us, we wlll extend the time periods.

+ Additional Limit on Liability for deblf card, Uniess you have been
negligent or have engaged in fraug, you will not be liable for any unauthorized
transactions using your lost or stolen debit card. This additional limit on liabifity
does not apply to ATM transactlons outslde of the U.S,, 1o ATM transactions
not sent over Visa or Plus netwerks, or to transactions using your Personal
Identiflcation Number which are not processed by VISA®. Visa ls a registered
trademark of Visa intemational Service Association,

(b) Contact in event of unauthorized transfer. If you belleve your card
and/ar code has been lost or stolen, call or write us at the telephone number or
address listed in this disclosure. You should also call the number or write to the
address listed in this disclosure if you believe a transfer has been made using
the information from your check without your permission,

ERROR RESOLUTION NOTICE

In Case of Errors or Questions About Your Electronic Transfers, Call or
Wiite us at the telephone number or address listed in this disclosure, as soon
as you can, if you think your statement or recelpt iz wrong or if you need mere
information about a transfer listed on the statement cr receipt. We must hear
from you no later than 60 days after we sent the FIRST staiement on which
the problem or error appeared.

(1) Tell us your name and account number {if any).

(2) Daescriba tha error or the transfer you are unsure about, and expialn as
clearly as you can why you belleve it is an error or why you need more
Informaticn.

(3) Tell us the dollar amount of the suspected error,

If you tell us orally, we may require that you send us your complaint or

guestion in writing within 10 business days.

We will determine whsther an error occurred within 10 business days (5
business days for debft card peint-of-sale transactions processed by Visa and
20 business days If the transfer involved a new account) after we hear from
you and will correct any error promptly. If we need more time, however, we
may take up to 45 days (90 days If the transfer involved a new account, a
point-of-sale transaction, or a foreign-initlated transfer) to investigate your
complaint or question. If we decide tc do this, we will credit your account
within 10 business days (6 bhusiness days for dabit card point-of-sale
transactions processed by Visa and 20 business days if the transfer involved a
naw account) for the amount you think Is in error, so that you will have the
use of the money during the tima it takas us to complete our investigation. If
we ask you {o put your compiaint or question in writing and we do not receive
it within 10 business days, we may not credit your account. Your account is
considered a new acceunt for the first 30 days after the firs{ deposit Is made,
unless each of you already has an established account with us before this
account is opened.

We wlll tell you the results within three business days afier completing our
investigation. If we decide that there was no errcr, we will send you a written
explanation.

You may ask for coples of the documents that we used in our
invastigalion.

© 2022 Wolters Kluwer Financlal Seivices, Inc. All rights reserved,
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DIRECT INQUIRIES TO: OLYMPIA FEDERAL SAVINGS
ATTN: Cperations Departmant
RP.C. BOX 1338
CLYMPIA, WASHINGTON 98507
Business Days: Monday through Friday
Excluding Federal Holidays
Phene: (360) 754-3400 or 1-800-865-3470
MORE DETAILED INFORMATION IS AVAILABLE ON REQUEST

MOTIGE OF ATM/NIGHT DEPOSIT
FAGILITY USER PRECAUTIONS

As with all financlal transactlons, please exercise discretion when using an
automated teller machine (ATM) or night depesit facillty. For your cwn safety,
be careful. The following suggestions may be helpful,

1. Prepare for your transacticns at home (for instance, by filling out a

deposit slip) to minimlze your time at the ATM or night deposit facility,

2, Mark each transaction in your account record, but not while at the ATM
or night depostt facllity. Always save your ATM receipts. Don't leave
them at the ATM or night deposit facliity because they may contain
important account Information.

Compare your records with the account statements you recelve.

Don't lend your ATM card to anyone.

Remember, do not leave your card at the ATM. Do nol laave any

documents at a night deposit facility,

8. Protect the sacrecy of your Personal identification Number {PIN). Protect
your ATM card as though it were cash. Don't tel! anyone your PIN.
Don't giva anyone information regarding your ATM card or PIN over the
telaphonae. Never entar your FIN In any ATM that does not look genuine,
has been modified, has & suspicious device attached, or is operating in
a suspicious manner, Don't write your PIN where it can be discovered.
For example, don't keep a ncte of your FIN in your wallet or purse.

7. Prevent others from seeing you enter your PIN by using your body to
shfeld their view.

8. If you lose your ATM card or If it is stolen, promptly notify us. You
should consult the other disclosures you have received about electronic
furd transfers for addltlonal information about what to do If your card Is
lest or stolen.

9. When you make a transaction, be aware of yoursurroundings. Look out
for susplcious activity near the ATM or night deposit facility, particularly
ff it Is after sunset, At night, be sure that the facllity (Including the
parking area and walkways) Is well lighted. Consider having someone
accompany yeu when you use the facility, especially after sunset. If
you observe any problem, go to another ATM or night deposit facility,

1C. Con't accept assistance from anyone you don't know when using an
ATM or night deposit facllity.

11. if you nolice anything suspicious or if any other problem arises after
you have begun an ATM transaction, you may want to cancel the
transaction, pocket your card and leave. You might consider using
another ATM or coming back later.

12, Don't display your cash; pocket it as socn as the ATM transaction s
completed and count the cash later when you are in the safsty of your
own car, homs, or other secure surrounding.

13. At a drive-up facility, make sure all the car doors are locked and all of
the windows are rolled up, except the driver's window. Keep the engine
running and remain alert to your surroundings.

14, We want the ATM and night deposit facility to be safe and convenient
for you. Therefore, please tell us if you know of any proklem with a
facility. For Instance, let us know if a light is not working or there 1s any
damage to a facllity. Please report any susplcious activity or crimes to
bath the operator of the facility and the local law enforcement offlcials
Immediately.

oL

YOUR ABILITY TO WITHDRAW FUNDS

This policy statement applles to "transaction" accounts and savings
accounis. Transaction accounts, in general, are accounts which permit an
unilmited number of payments to third persons and an uniimited number of
telephone and preauthorized transfers to other accounts of yours with us.
Checking accounts are the most common transaction accounts, Fael frae to
ask us wheiher any of your other accounts might aiso be under this poligy.

Cur policy is to make funds from ycur cash, check, and electronic direct
deposits available to you on the same day we receive your deposi. At that
time, you can withdraw the funds In cash and we will use the funds {c pay
chacks that you have written.

Please remember that sven after we have made funds avallable to you, and
you have wlthdrawn the funds, you are still respensible for checks you deposit
that are retumed to us unpaid and for any other problems involving your
deposit.

For determining the availabillty of your deposits, every day is a business
day, except Saturdays, Sundays, and federal holidays. If you make a deposit
before closing on a business day that we are open, we will consider that day
to be the day of your deposit. However, if you make a deposit after closing or
oh a day we are not open, we will consider that the deposit was made on the
naxt business day we are open,

Paga7 of ©



If we cash a check for you that Is drawn on another bank, we may
wlthhold the availability of a corresponding amount of funds that are already in
your account. Those funds will be avallable at the time funds from the check
wa cashed would have been available if you had deposlted it,

If we accapt for deposit a check that {s drawn on another bank, we may
make funds from the deposit available for withdrawal immediately but delay
your availability to withdraw a ceresponding amount of funds that you have
on daposit In another account with us. The funds In the other account woutd
then not be availabla for withdrawa! until the time periods that are described
elsewhere in thls disclosure for the type of check that you deposited.

LONGER DELAYS MAY APPLY

Case-hy-case delays. In some cases, we wlll not make afl of the funds that
you deposit by check avallable to you on the same day we recelve your
deposit. Depending cn the type of chack that you deposit, funds may not be
available untll the second business day after the day of your deposit. The first
$228 of your deposits, however, wlil be avallable on the same day.

If we are not golng to make all of the funds from your daposlt available on
the same day we recelve your deposit, we wlll notify you at the time you make
your deposit. We will afso tell you when the funds will be avallable. If your
deposit is not made directly to one of our employees, or If we declde to take
this action after you have left the premises, we will mail you the notfce by the
day after we recelve your deposit.

If you will heed the funds from a deposit rlght away, you should ask us
when the funds will be available.

Safaguard exceptions. In addition, funds you deposlt by check may be
delayed for a longer period under the following circumstances:

Wa belleve a cheok you deposit will not be pald.

You deposit chacks totaling more than $5,5625 on any cne day.

You redeposit a check that has been returned unpaid.

You have overdrawn your account repeatedly in the tast six months.

There is an emergency, such as failitre of computer or communications

equipment,

We will notify you If we delay your ahillty to withdraw funds for any of
these reasons, and we will tall you when the funds will be available. They will
generally be avallable no later than the seventh business day after the day of
your deposit.

SPECIAL RULES FOR NEW ACCOUNTS

If you are a new custemer, the following speclal ruies may apply during tha
first 30 days your account is open.

Funds frem electronle direct deposits to your account wili be availabie on

the day we recelve the deposit. Funds from deposits of cash, wire transfers,
and the first $6,625 of a day's total deposlts of cashier's, certified, teller's,
traveler's, and federal state and local govarmment checks will be available on
the same day as the day of your deposit if the deposit mesls certain
conditions. For example, the checks must be payable {o you (and you may
-have to use a special deposit slip). The excess over $&,625 will be available on
the ninth buginess day after the day of your deposit, If your deposit of these
checks (cther than a U.S, Treasury chack) Is not mada in person to one of our
empfoyaes, the first $5,525 wlll not be availabte until the second business day
after the day of your deposit.

Funds from all cther check deposits will be avallable on the eleventh
husiness day after the day of your deposit.

DEPOSITS AT AUTOMATED TELLER MACHINES

Funds from any deposits made at automated teller machines (ATMs) will be
available on the second business day_after the day of deposit, except that
cash, checks drawn on Olympia Feders! Savings and LLS. Treasury checks that
are payable {o you, deposfted at ATMs that we own and operate will be
available on the first business day after the day of deposit.

Alse, the first $225 of a deposit made at ATMs we own or operate will be
available on the first business day afier the day of deposit. Checks drawn on
QOiympla Federal Savings will ba avallable on the first business day after the day

of deposlt if the deposit Is made at an ATM logated on our premises,
’ ATMs we own or operate are located at:

Downtown Olympla -~ 421 Capitol Way S.

West Qlympla - 2420 Harrison Ave. NW

Balfalr - 24081 NE State Route 3

Lacey - 4310 8th Ave., SE

Tumw ater - 303 Cleveland Ave, SE

Yelm Highway - 4860 Yalm Hwy SE

Hawks Prairie ~ 8300 Quinault Dr. NE

Yelm - pO7 Yelm Ave. W

SUBSTITUTE CHECKS AND YOUR RIGHTS

Ag our customer we think it's Important for you te know about substituta
checks. The follewing Substitute Check Disclosure provides information about
substitute checks and your rights. So you will recognize substitute checks
when you recelve them, we have Iincluded a copy of the front side of a
substitute check along with an explanation of the substitute check's
components.

What is a substltute check?

To make check processing faster, federal law permits banks o replace
origina! checks with "substitute checks." These checks are similar in size to
original checks with a slightly reduced image of the front and back of the
original check. The front of a substituie check staies: "This is z lagal copy of
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your check. You can use it the same way you would use the original check."
You may use a substitufe check as proof of payment just like the original
check.

Some or all of the checks that you recelve back from us may be substliiute
checks. This rotice describas rights you have when you recelve substitute
chegks from us, The rights in this notice do not apply to original checks or to
electronic debits to your account. However, you have rights under other law
with raspact to those transactions.

What are my rights regarding substitute checks?

In certaln cases, federal law provides a special procedure that allows ycu to
request & refund for lossas you suffer if a substitute check is posted to your
account (for exampls, if you think that we withdrew the wrong amount from
your account or that we withdrew money from your account more thar once
for the same check). The losses you may attempt to recover under this
procedure may Include the amount that was withdrawn from your ascount and
fees that were charged as a result of the withdrawal (for example, bounced
check fees).

The amount of your refund under thls procedure is limited to the amount of
your loss or the amount of the substiiute check, whichever is less. You also

‘are entitled to interest on the amount of your refund If your account Is an

interest-bearing account. If your loss exceeds the amount of the substitute
check, you may be able to recover additlonal amounts under other law,

If you use this procedure, you may receive up to $2,600 of your refund
(plus interest if your account eams interesty within 10 business days after we
received your claim and the remainder of your refund (plus interest if your
alcci:ount earns interest) not later than 45 calendar days after we recelved your
claim

Wa may reverse the refund (including any interest on the refund) If we later
are able to demonstrate that the substitute check was correctly pcsted te your
account,

How do | make a claim for a refund?

If you believe that you have suffered a loss relating to a substitute check
that you recelved and that was pested to your account, please confact us a:

Qlympla Federal Savings & Loan Asscciation

421 Capitol Way S.

Olympla WA 98501

800-866-3470 )

You must contact us within 40 calendar days of the date that we malled (or
otherwise delivered by a means to which you agreed) the substitute check in
question or the account statement showing that the subsfitute check was
posted to your account, whighever is later. We will extend this time period If
you were not able to make a flmely claim because of extraordinary
circumstancas.

Your claim must include —

4 A description of why you have suffored a loss (for example, you think

the amount withdrawn was incorract);

+ An estimate of the amount of your loss;

+ An explanation of why the substitute check you received Is insufficient

te confirm that you suffered a loss; and

+ A copy of the substitute check or the following information: to help us

identify the substitute check: the check number, the amount of the
check, the date of the check, the name of the person to whom you
wrote the check, and the account numbet.
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SUBSTITUTE CHECK IMAGE

Below Is an Image of a sample substliute check. The numbers
listed below the image corraspond with tha numbers on or near
the substitute check image and the corrasponding text explains
the varlous componants of a substiute check.
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These numbers correspond with the numbers on the Substitute Check Image:
1

Animage of the origlnal check appears in the upper right-hand corner of the
substitute chack.

A substitute check is the same size as a standard business check,

The informaticn in asterlsks relates to the "reconverting bank'—the
financial institution that created the substituta chack.

The informatlen In brackets (appears sideways facing check image) relates
fo the "truncating bank"—the financial institution that toek the original
check out of the check processing system.

The Legal Legend states: This is § LEGAL COPY of your check. You can
use it the sams way you would use the original check.

The MICR lines at the bottem of the Image of the original and at the bottom
of the substitute check are the same except for the "4" at the beginning of
the MICR line on the substitute check, which indicates that it is a
substitute check being moved forward for collection purposes. it Is also
possible for the MICR line on the substitute check to begin with a "5" if the
item is being returned, The rest of the MICR line Is the same as the original
check 1o ensure that if is processed as though It were the orginal,

Olympia : OLYMPIA
Federal DOWNTOWN » 421 Capitol Way § 1 {360) 754-3400

WESTSIDE » 2420 Harrison Ave NW » (360) 754-3430

Savings

LACEY » 4310 6th Ave SE + (360) 459-1156
HAWIS PRAIRIE » 8300 Quinaul: Dr NE + (360) 493-1800
YELM HIGHWAY » 4860 Yolm Hwy SE » (360) 456-347C

_ . TUMWATER

TUMWATER » 303 Cleveland Ave SE » (36G) 754-9520

acnys0s34
olyfed.com BELFAIR + 24081 NE State Route 3 ¢ (360) 275-6001

el ()
FDIC

EHBER YELM + 907 Yelm Ave W + (360) 400-2100

Page G of &



