“Our Friends Call Us Oly Fed”

Guidelines For Social Media Site Use
This page is presented by Olympia Federal Savings. Facebook.com, Twitter.com, Linkedin.com and YouTube.com are owned by
a third party unaffiliated with Olympia Federal Savings. Olympia Federal Savings is not responsible for the privacy or security
policies at these sites or other third party sites that may be linked by this page or other social media site pages.
We urge you to review the privacy policy of each website that you visit.
Olympia Federal Savings does not endorse and is not responsible for any ads that these sites post, or for the content, products, advice, opinions, recommendations, blogs, or other material of those aforementioned third party sites or other pages on
those various social media sites. Content submitted by users on this page are monitored but not controlled by Olympia
Federal Savings. Content submitted or posted on our social media site are subject to removal based on our Social Media
Guidelines listed below.

Social Media Use Guidelines
We invite your participation as a way of sharing your own experiences, suggesting improvements, and joining the conversation. To keep our site community focused, we have set the following guidelines:
1. To ensure dialogue remains productive, informative, lawful and respectful of diverse viewpoints, we review all comments
posted. We will remove comments and will not post comments that are, or include:
• Off Topic or False Content. We will exclude comments not related to the specific subject of the conversation. Do not
submit content that you know is false, inaccurate, libelous, or otherwise misleading in any way, and do not mislead as
to the origin of posted content. If you have an idea for a subject, would like to provide feedback or would like additional
information, please contact us directly at (800) 865-3470 or write to us at marketing@olyfed.com.
• Spam. Comments aimed at selling a product or service, or comments posted to attempt to drive traffic to a particular
website for personal, political, or monetary gain, will be excluded.
• Personal Attacks. If you disagree with the content, we would like to hear from you, but ask that you refrain from
personal attacks or being disrespectful of others. Malicious intent and/or participation not in the spirit of civil conversation will be excluded.
• Illegal or Fraudulent Activity. All laws that govern the use and copyrights, patents, trade secrets, etc. will be followed.
• Offensive Language. Comments which include, but are not limited to, profanity, including provocative language, will
be excluded (inappropriate, hateful, racially or ethnically offensive, sexist, intolerant, derogatory content, threats,
obscene or sexually explicit language will not be tolerated).
• Private or Confidential Information. To protect your identity, please do not provide any of your specific account details or
other personal or private information. If you have immediate service needs, please contact us at (800) 865-3470 or visit
our website and send a secure email using our free encrypted email service.
• Threatened or Actual Litigation. We will exclude posting comments concerning threatened or actual litigation, or disputes,
between you and any other person or entity. If you have concerns about an issue and would like to provide feedback, or
would like information from us, please visit our website and send a secure email using our free encrypted email service.
2. Please note that we cannot accept comments from individuals under the age of 13 in compliance with the Children’s
Internet Protection Act (CIPA).
3. Posts containing photos will not be accepted unless specifically requested by an authorized representative of Olympia
Federal Savings for a contest or other business related purpose. In these instances, pictures will be reviewed and will not
be posted if deemed inappropriate.

4. Posts in HTML Format or (URL’s) will not be accepted. Please only use plain text when submitting comments.
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5. Olympia Federal Savings does not endorse any comments made by its employees unless they are an authorized
representative. Olympia Federal Savings does not validate assertions made in the comments section. All statements
and viewpoints expressed in the comments are strictly those of the commenter alone, and do not constitute an official
position of Olympia Federal Savings unless they are posted by the original author (who is an authorized representative)
or by a subject matter expert responding on behalf of that authorized representative.
6. If, in our determination, the nature of your comment is confidential, shares information not generally available or
recommends an action which could adversely affect our customers or associates, we reserve the right to remove your
comment.
7. You agree that (i) the ideas you submit will automatically become the property of Olympia Federal Savings, without
compensation to you, (ii) Olympia Federal Savings may use the ideas for any purpose and in any way and (iii) any information you provide will be considered non-confidential.
Olympia Federal Savings reserves the right to change these guidelines at any time at its sole discretion. These guidelines
are also available on our website. www.olyfed.com/security-center.aspx
www.olyfed.com

